
Fax Referral 
Benefits for Providers

Saves Time and Resources•	
	 Through the Fax Referral Program, you refer patients to an evidence-based 	
	 resource, the Quit Line, for a comprehensive tobacco cessation intervention. This 
	 allows you and your staff to spend time and resources on other health issues. 

Creates a Moment of Opportunity•	
	 The Fax Referral Program allows you to take action with your patient at the 	
	 time of the visit. If your patients are interested in quitting, you can have a big 	
           impact on their success by referring them to a cessation resource you trust. 

Ensures Proactive Follow-Up•	
	 Using the fax referral ensures that an appropriate follow-up step will be 
	 conducted by the Quit Line after your visit with the patient has concluded.

Eliminates Barriers•	
	 Through the Fax Referral Program, the Quit Line will call your patients who are 	
	 hesitant about calling on their own to begin services. This eliminates a barrier 	
	 that many of your patients have.

Provides You with an Outcome Report•	
	 The Quit Line will send you a “Fax Back Report” detailing the result of the 	
	 phone outreach. You can use the report to facilitate your follow-up care 		

	 with your patient.

	


